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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  
FYE continues a strong collaboration with the CRUISE program.  They are introduced to 

resources and services on campus prior to attending Mesa.  Students are sent emails with 

events and resources and are  encouraged to use them through the year.   

* b. What improvements (if any) do you notice in your persistence data?  
16-17 was the first year data was provided, there is no data to compare it to  

* c. What barriers or obstacles have you encountered?  
Students that are part of multiple programs such as CRUISE and Promise get confused 

about what requirements they need to meet for each program.  I look forward to continued 

collaboration while creating clarity for the students.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  
I look forward to an adjunct counselor assisting with FYE.  It will provide students an 

additional support and access to counselors. I also look forward to qualitative data from 

students to see where they might have gaps and felt they needed more assistance.   

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  
By meeting students where they are at it should help with persistence.  From the data 

provided last year, FYE students that remained in the program for the whole year had 

higher GPAs and persistence.    



* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
Based on the data the students that have lower GPA's are students of color.  Latino's, 

African Americans and Filipino's  

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  

FYE students that are in the program for the whole year perform better.  Many of the 

students that get dropped from FYE do not pass their math class.  I would like to see what 
additional support and/or prevention to ensure they are eligible for FYE in spring. 


